
Service. Programs. Assistance.
Those are three key elements that we implement at Troy Township and challenge 

ourselves daily to bring more of them to our residents. 

Service – Micro Pantry Comes to Troy Township 
We try to think outside of the box and that is exactly what 

our Community Services Director, Angela Scaggs, did when 
she brought the idea of a Micro Pantry to us. This pantry which 
was added in July of 2018 is a small “take what you need, leave what you can” food pantry 
for any resident in need. It is located at the main office entrance of the Township facilities 
located at 25448 W. Seil Rd. in Shorewood. Adopted by the Shorewood Hugs group, the 
pantry is monitored regularly and stocked with non-perishable food items, basic personal 
items, etc. We are proud to bring this service to our township and are certainly humbled by 
the need within our community and the strong giving nature of our local residents. 

Programs – Senior Services of Will County Brings Service Hours to Troy 
Troy Township is partnering with Senior Services of Will County to broaden the reach of Senior Services to 

residents of Troy Township and Will County. Senior Services of Will County will be on site to offer their programs 
and services including Medicare open enrollment, case management, Benefit Access application assistance, and 
Medicare and Prescription drug counseling.  For more information on Senior Services of Will County please call 
815-723-9713. Assistance will be offered on a walk-in basis on the following days:

• Starting on Wednesday October 17th and continuing the 3rd Wednesday of every month from 8:00 a.m. 
 to 3:00 p.m. (closed holidays), and
• Starting on Thursday, October 18th and continuing every Thursday of each week from 12:00 p.m. to
 3:00 p.m. (closed holidays). 

Assistance – Troy Township has Assistance Programs for Residents
The Troy Township General Assistance Office is available for township residents in need. General Assistance is 

required by law. This locally administered welfare program 
has helped many residents throughout the years and 
we look forward to a future of assisting those in need. 
Troy Township also offers Emergency Assistance, Nicor 
Sharing, and is an extension office for the Salvation Army. 
Our Community Services Director can review assistance 
program qualification with you, can help you process 
your application with us, and can help guide you to other 
local service agencies that might be able to assist you. All 
assistance programs do have an application process, have 
financial/asset qualifications, have income limitations, etc. 
For more information please call Angela at 815-744-1963.
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IMPORTANT REAL ESTATE TAX INFORMATION
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Fall is a very active 
season for us at the 
assessor’s office.  Revised 
assessment notices were 
mailed out in late July 
and published in the Joliet 
Herald News the first 
week in August.  Over 
the last several years Troy 
Township’s values have 

been on the rise.  2018 values yielded an increase just over 
5%.  I always encourage you to review the information 
we have on file for your property for accuracy, you can 
do this by visiting our website’s property search at www.
troytownship.com under the assessor tab or stop in to 
review your property record card. We are consistently 
updating our website information.  If your information 
is not posted on the website, we do have a hard copy for 
you to review.  If an error exists, we can always fix it.  Fall 
is also the time my field staff is out to finalize all new 
construction before our County deadline.

2019 is our Quadrennial Assessment Year
This type of assessment is done every four years and 

a review of the entire township is done.  If you had 
a previous agreement with us, it will expire in 2019.  
Every property owner in the township will receive a 
notice of reassessment whether their value changes or 
not. So please watch your mail next August and if you 
plan to appeal, please do it as early as possible.

Tax Year 2018 Senior Freeze Total 
Household Income Threshold Increased

This was increased from $55,000 to $65,000.  Will 
County forecasted that an additional 10,000 seniors 
aged 65 or over could become eligible.  If you are 65 
or older, please check your income tax return and if 
your total household income is less than $65,000 
including your social security you may be eligible. We 
have applications available in our office and they are 

also online at www.willcountysoa.com. Please note the 
senior freeze must be renewed every year. My staff and I 
are always willing to assist you in filing out the application.

Types of Exemptions
The following exemptions are available to township 

residents who are the property owners that live in 
their home as their primary residence:  General 
Homestead, General Senior Homestead, Senior 
Assessment Freeze, Home Improvement, Disabled 
Person, Disabled Veteran, and Returning Veteran.  
There are requirements and applications for most of 
these exemptions.  All exemptions will be listed on 
the left side of your property tax bill.  There is more 
information regarding exemptions on our website 
under the assessor tab under exemptions.  As always, 
you can give us a call or stop in.  My knowledgeable 
staff will be happy to assist you.

Please note:  If you currently have the disabled 
persons exemption and have the ID card, please 
check the expiration date.  You may need to have 
it renewed prior to filing out your renewal in 
the spring. 

If you are a disabled veteran receiving the 
disabled exemption, a new disability letter from 
the VA stating your “service connected disability 
percentage” will be required for the 2019 renewal.

What is the Job of the Assessor?
The statutory required main function of the assessor is 

to 1) discover, list and value all new construction within 
their jurisdiction, 2) ensure that existing property is 
valued at the appropriate statutory level of market value 
(which is 33.33%), and 3) assure that similar property is 
valued in a uniform manner.  A common misconception 
is that the assessor determines the taxes on each parcel.  
Assessors determine the value and it is up to the 
taxing districts to determine the amount of taxes they 
need to fulfill their budgets.  
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A.A.R.P. & Senior Services Center of Will County
Offer Income Tax Preparation Assistance

continued on Page 3

Thanks to the success of recent years, Troy 
Township will once again be a site for A.A.R.P. 
Income Tax assistance from Senior Services of Will 
County to assist seniors with the preparation of 
simple income tax returns which will be filed via 
e-filing only. Complicated tax returns should be 
taken to other tax professionals. More information 
on dates and times of available appointments 
should be available after January 21, 2019.

Please call 815-744-1968 or 815-744-1963 for 
more information at that time. 

VOLUNTEERS ARE NEEDED! Interested in 
volunteering to be one of the tax preparers for this great 
program, please contact Cindi Biggar, Activities Program 
Coordinator, Senior Services Center of Will County at 
815-740-4210 or cbiggar@agingspecialists.org for more 
information. The more volunteers they have, the more 
locations will be able to offer this great program.

Leftover Halloween Candy... And Don’t know what to do with it?
Donate it to Operation Care Package

Operation Care Package
Small Christmas Gift Donations

Operation Care Package Donations

Do you have any leftover Halloween candy and don’t know what to do 
with it? If so, drop it off at the township by Monday, November 5th 
between 8:30 a.m. – 3:30 p.m. and we will deliver it to Operation Care 
Package. They will package it and send to our troops.

Operation Care Package is collecting small Christmas gifts for our 
military men and women. You may drop them off at the township 
by Monday, November 12th from 8:30 a.m. – 3:30 p.m. as they 
start mailing them out over Thanksgiving weekend. If you’d like 
to enclose a card of encouragement and thank you that would be 
great. Or, if you are a teacher, have all the students in your class 
make cards and we will donate those as well. 

Troy Township is a permanent drop off site for Operation Care Package. Donations may be dropped 
of f  Monday – Fr iday f rom 8:30 a .m.  –  3 :30 p.m.  For  a  l i s t  of  i tems needed please  v i s i t
www.operationcarepackage.com or you may stop by the township to pick up a list.

If you know anyone that is in the military and you’d like them to receive a package anytime during 
the year, email ProudArmySis4@sbcglobal.net with the name and address of the serviceperson 
whom you’d like to receive a package.

For more information and ways to help visit www.operationcarepackage.com
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Troy Township’s Upcoming Seminars and Presentations
All seminars and presentations are informational and free and will be held at the 
Troy Township Community Center located at 25448 Seil Rd. in Shorewood. 
Registration is required for each seminar by contacting Angela at 815-744-1963 or 
ascaggs@troytownship.com. 

A MESSAGE FROM CLERK
Kristin Cross

November 6, 2018 is 
shaping up to be another 
pivotal election in our 
wonderful American 
Democracy. Again, as in 
past articles I have written 
for The Troy Township 
Communicator, I would 

like to stress the importance of using your voice when you 
vote. It is important to make your voice heard and not stay 
quiet. Our country’s future, be it nationally, at the state 
level, or locally depends on your vote. 

Here is a quote from Samuel Adams that I like about the 
importance of voting. 
“Let each citizen remember at the moment he is offering his 
vote…that he is executing one of the most solemn trusts in human 
society for which he is accountable to God and his country”
Samuel Adams was an American statesman, political philosopher,
and one of the Founding Fathers of the United States.

Between voting by mail, early voting, or Election 
Day voting, you can choose to vote via the method and 
time that best suits your schedule and needs.

Vote by Mail: For more information on voting by 
mail please visit www.thewillcountyclerk.com or call 
815-740-4615.

Early Voting: Troy Township will once again serve 
as an early voting site for Troy Township residents. 
Registered voters can early vote at the Troy Township 
Community Center Monday – Friday from 8:30 a.m. 
until 3:30 p.m. starting Monday, October 22, 2018 and 
ending on Friday, November 2, 2018. For more early 
voting options, please visit www.thewillcountyclerk.com 
or call 815-740-4615.

Election Day Voting: Election Day is Tuesday, 
November 6, 2018. For more information on Election 
Day including hours of voting, precinct locations, etc. 
please visit www.thewillcountyclerk.com or call
815-740-4615.

In closing, I always want to hear from you about 
ways I can improve the office of the Clerk here at Troy 
Township. Please feel free to email me at kdcross@
troytownship.com or call 815-744-1968. I welcome all 
comments, suggestions and concerns that you may have.

Have a Short-term Need for a 
Wheelchair, Walker, Cane or Crutches?  

Troy Township offers short-term loans, up to 90 days, of 
wheelchairs, walkers, canes or crutches. Free for any township 
resident! Call 815-744-1963 for more information.

Temporary Handicapped Parking Placards 
Now Available at the Township Offices

Troy Township can now issue temporary handicap parking 
placards to qualified individuals. Individuals in need of the 
temporary handicapped parking placard must complete an 
application which is available at the Troy Township offices 
or at www.troytownship.com. Upon receipt of a properly 
completed application, the temporary handicapped parking 
placard will be issued immediately and is valid for a period 
not to exceed 90 days. For more information please call 815-
744-1963 or visit www.troytownship.com. 

Medicare 101 and Securing Social Security – Two Great topics together in one night
Thursday, October 4, 2018 at 6:00 p.m. – RSVP by: Monday, October 1, 2018
Medicare 101 presented by: Courtney Hedderman, AARP 

All Troy Township residents 50+ are invited to come to this free presentation by AARP to find out more 
about Medicare and get your questions answered. Whether you’re currently on Medicare, you’re about to 
become eligible or you’re a caregiver for someone on Medicare, this presentation is for you! You will also find out 
important information about how the Affordable Care Act impacts Medicare beneficiaries.
Securing Social Security presented by: Adam Underhill of Edward Jones and
Dan Peterson of Franklin Templeton Investments

This informational presentation will talk about surprisingly complex situations including, when to consider 
claiming Social Security benefits and the many decisions involved in claiming Social Security benefits, as well 
as the consequences, and suggest strategies that can offer an opportunity to maximize the benefit received. Also, 
how being married, divorced or widowed can impact your benefits, and much more beneficial information.
Estate Planning Seminar
Thursday, October 18, 2018 at 6:00 p.m. – RSVP by: Tuesday, October 16, 2018
Presented by: Jerome J. Goergen, Elder Law Attorney 

Attention Veterans & Seniors! It’s never too early or too late to do Estate Planning. In-home care, assisted 
living, independent care and nursing home costs can wipe out a lifetime of savings. But it doesn’t have to…this 
free seminar will inform you how and is full of valuable information. 
Smart Tax Strategies for Retirees Seminar
Thursday, November 8, 2018 at 6:00 p.m. – RSVP by: Tuesday, November 6, 2018
Presented by: David K. O’Dell, RFC & Brian D. O’Dell CFP, Delco Tax Advisory Group, Inc. 

Tax reform and changes to the federal tax code will have a “HUGE” impact on retirement in 2018 and 
beyond.  Please join us for a fun (I know it is taxes, but we will try to make it fun!) night of learning about new 
tax brackets, increased standard deduction, changes to itemized deductions, IRA planning opportunities and so 
much more. Tax planning before it is filing season is vital in a year like this.   Please don’t miss this special year-
end tax planning workshop on Thursday, November 8th to learn about what opportunities are now available for 
seniors and retirees.   We look forward to a great night together!
CUB (Citizens Utility Board) Presentation
Thursday, February 28, 2019 at 6:00 p.m. – RSVP by: Tuesday, February 26, 2019
Presented by: CUB 

Join us for a special free presentation to learn about:
 • Free programs designed to save you energy and money.
 • How to decode your gas and electric bills, spot errors, and avoid scams.
 • The latest Illinois energy policies and how they will impact your energy choices.
 • The future of renewable energy in the area.

NEWS FROM ASSESSOR
Continued from Page 2

It is also our job to address appeals, concerns of our 
taxpayers and assist with exemption applications to 
name a few. To become an assessor, you must have the 
proper education set forth by the Illinois Department 
of Revenue.  You must carry a Certified Illinois 
Assessing Official title and complete ongoing education 
requirements within a four-year period. 

New ID Badges Issued for Field
Just a reminder you can identify 

my field staff when they are out in 
your neighborhoods by their township 
clothing, township vehicle, and township 
ID. Please feel free to contact the office at 815-744-5806 
if you have any concerns regarding their visit. 



John Theobald

Larry Ryan

Bryan W. Kopman

Brett Wheeler
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A MESSAGE FROM HIGHWAY COMMISSIONER
Thomas R. Ward

It was another wet 
start to the summer work 
season which kept crews 
busy in the spring with 
ditch and drainage work. 
Crews continue to work 
hard performing branch 
pick up, mowing, tree 
trimming, leaf vacuuming, 
and other various projects 
around the township. 

Several roadwork projects were completed this 
summer in addition to our crews completing a major 
culvert replacement project under Shepley Road. 

At the Troy Highway Department, we perform 
95% of all vehicle and equipment repairs and 

maintenance in-house. We perform the needed 
maintenance and repairs on rainy days to maximize 
the use of our time efficiently. We take great pride 
in the fact that we self-perform most of this work 
which results in spending tax payer dollars wisely 
and conservatively. 

With winter quickly approaching, I urge all 
residents to please use caution when traveling 
the county roads. Young drivers, school busses, 
construction vehicles, snow plows, and farm 
equipment all use these roads and extra care and 
concern should be given when traveling. 

As always, I am only a phone call away. Please 
reach out to me at 815-405-3378 with any questions 
or concerns. Thank you for allowing me to serve as 
your Troy Township Highway Commissioner. 

Leaf Vacuuming
Starting the middle of October through November, Troy Township Highway Department will have the 

leaf vacuuming service for residents in the “unincorporated” areas of the township.  Please do not bag 
the leaves. Residents must rake leaves to the edge of the street so the vacuum machine can reach them 
easily.  Do not place leaves in ditches as the vacuum cannot reach leaves in ditch areas.  Grass cuttings 
will not be picked up as we have no way of disposing them.  Please be advised that the leaf vacuuming 
service may be put on hold with the occurrence of a snow or ice event. 

Branch and Brush Pick Up
The final branch and brush pick ups for this fall will be on Monday, October 1st, Monday, October 

15th and Monday, November 5th.  This service will resume again at the beginning of May 2019 on the 
first and third Mondays of each month. 

Winter Snow Removal Reminder
Winter weather is just around the corner. Township trucks and road crews will be out plowing and 

salting the “unincorporated” road areas.  We ask that the residents keep their vehicles off the streets 
when there has been a snowfall so the plows can safely and efficiently plow the streets and cul-de-sacs.  
Please use extra caution when driving near these vehicles as our trucks, plows and road crews are on the 
streets working for your safety.

Services for Unincorporated Areas of Troy Township

Shredding Event and
Medication Disposal October 13th

Mobile Driver Services Unit & Illinois Dept. of Veterans 
Affairs is Coming to Troy Township on Tuesday, October 16th 

Join us on Saturday, October 13, 2018, 
from 9:00 a.m. - 11:00 a.m. when Troy 
Township will host its next semi-annual 
shredding event. Troy Township residents can 
bring their personal papers and documents to 
the township parking lot on the west side of 
the township offices and community center 
to be shredded by ShredX. Each resident 
must show proof of township residency 
and is allowed to have two letter size file or 
copy paper boxes shredded. 

Troy Township is proud to once 
again partner with the Shorewood Police 
Department and will be offering medication 
disposal along with the shredding event. 
Township residents can bring their unneeded 
medication so that it can be disposed 
of properly.  Make sure to bring only 

residentially generated medication items. 
No medications from businesses or doctor’s 
offices will be accepted. Use a permanent 
marker to black out your name or personal 
information on the label. 

NEEDLES WILL NO LONGER BE 
ACCEPTED AT THIS EVENT! 

A list of accepted medications and more 
information about the event in general can be 
found on our website at www.troytownship.
com under the News, Notes & Events 
section.

The Shedding Event and Medication 
Disposal Drop Off Event will take place 
simultaneously on Saturday, October 13, 
2018, from 9:00 a.m. - 11:00 a.m. at 
25448 Seil Road in Shorewood. For more 
information please call 815-744-1968. 

Secretary of State Jesse White announced 
that his Mobile Driver Services Unit will be 
at the Troy Township Community Center on 
Tuesday, October 16, 2018. The Community 
Center is located at 25448 Seil Road, in 
Shorewood, Illinois.  Illinois residents will be 
able to renew their drivers’ licenses, obtain 
duplicate or corrected licenses and obtain 
Illinois identification cards between 10:00 a.m. 
and 2:00 p.m.  A Rules of the Road Review 
Course will also be held from 10:00 a.m. to 
11:30 a.m.  The review course combines an 
explanation of safe driving techniques, Illinois 
driving laws and a practice written exam.  If 
you are wanting to participate, please call 815-
744-1963 to pre-register. 

 To find out which documents are 
considered acceptable forms of identification, 
and also the license renewal fees, please 

call 217-782-7044 or visit the Illinois 
Secretary of States website at: http://www.
cyberdriveillinois.com/departments/drivers/
drivers_license/home.html

Illinois Dept. of Veterans Affairs: 
Kenneth Bonner, a representative from the 
Illinois Department of Veterans affairs will be 
available from 10:00 a.m. – 2:00 p.m. to assist 
Veterans in placing Veteran status on their 
driver’s license.
• Veterans will need to bring in a copy of 
their DD214 showing either an honorable or 
general discharge. A copy machine is available 
on the premises.
• For veterans that only served in the Guard 
or Reserve without Federal activation, Veterans 
should also bring in their NGB22 or Reserve 
points statement showing that they completed 
their Guard or Reserve service obligation.
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A MESSAGE FROM CLERK
Kristin Cross

November 6, 2018 is 
shaping up to be another 
pivotal election in our 
wonderful American 
Democracy. Again, as in 
past articles I have written 
for The Troy Township 
Communicator, I would 

like to stress the importance of using your voice when you 
vote. It is important to make your voice heard and not stay 
quiet. Our country’s future, be it nationally, at the state 
level, or locally depends on your vote. 

Here is a quote from Samuel Adams that I like about the 
importance of voting. 
“Let each citizen remember at the moment he is offering his 
vote…that he is executing one of the most solemn trusts in human 
society for which he is accountable to God and his country”
Samuel Adams was an American statesman, political philosopher,
and one of the Founding Fathers of the United States.

Between voting by mail, early voting, or Election 
Day voting, you can choose to vote via the method and 
time that best suits your schedule and needs.

Vote by Mail: For more information on voting by 
mail please visit www.thewillcountyclerk.com or call 
815-740-4615.

Early Voting: Troy Township will once again serve 
as an early voting site for Troy Township residents. 
Registered voters can early vote at the Troy Township 
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until 3:30 p.m. starting Monday, October 22, 2018 and 
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November 6, 2018. For more information on Election 
Day including hours of voting, precinct locations, etc. 
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In closing, I always want to hear from you about 
ways I can improve the office of the Clerk here at Troy 
Township. Please feel free to email me at kdcross@
troytownship.com or call 815-744-1968. I welcome all 
comments, suggestions and concerns that you may have.

Have a Short-term Need for a 
Wheelchair, Walker, Cane or Crutches?  

Troy Township offers short-term loans, up to 90 days, of 
wheelchairs, walkers, canes or crutches. Free for any township 
resident! Call 815-744-1963 for more information.

Temporary Handicapped Parking Placards 
Now Available at the Township Offices

Troy Township can now issue temporary handicap parking 
placards to qualified individuals. Individuals in need of the 
temporary handicapped parking placard must complete an 
application which is available at the Troy Township offices 
or at www.troytownship.com. Upon receipt of a properly 
completed application, the temporary handicapped parking 
placard will be issued immediately and is valid for a period 
not to exceed 90 days. For more information please call 815-
744-1963 or visit www.troytownship.com. 

Medicare 101 and Securing Social Security – Two Great topics together in one night
Thursday, October 4, 2018 at 6:00 p.m. – RSVP by: Monday, October 1, 2018
Medicare 101 presented by: Courtney Hedderman, AARP 

All Troy Township residents 50+ are invited to come to this free presentation by AARP to find out more 
about Medicare and get your questions answered. Whether you’re currently on Medicare, you’re about to 
become eligible or you’re a caregiver for someone on Medicare, this presentation is for you! You will also find out 
important information about how the Affordable Care Act impacts Medicare beneficiaries.
Securing Social Security presented by: Adam Underhill of Edward Jones and
Dan Peterson of Franklin Templeton Investments

This informational presentation will talk about surprisingly complex situations including, when to consider 
claiming Social Security benefits and the many decisions involved in claiming Social Security benefits, as well 
as the consequences, and suggest strategies that can offer an opportunity to maximize the benefit received. Also, 
how being married, divorced or widowed can impact your benefits, and much more beneficial information.
Estate Planning Seminar
Thursday, October 18, 2018 at 6:00 p.m. – RSVP by: Tuesday, October 16, 2018
Presented by: Jerome J. Goergen, Elder Law Attorney 

Attention Veterans & Seniors! It’s never too early or too late to do Estate Planning. In-home care, assisted 
living, independent care and nursing home costs can wipe out a lifetime of savings. But it doesn’t have to…this 
free seminar will inform you how and is full of valuable information. 
Smart Tax Strategies for Retirees Seminar
Thursday, November 8, 2018 at 6:00 p.m. – RSVP by: Tuesday, November 6, 2018
Presented by: David K. O’Dell, RFC & Brian D. O’Dell CFP, Delco Tax Advisory Group, Inc. 

Tax reform and changes to the federal tax code will have a “HUGE” impact on retirement in 2018 and 
beyond.  Please join us for a fun (I know it is taxes, but we will try to make it fun!) night of learning about new 
tax brackets, increased standard deduction, changes to itemized deductions, IRA planning opportunities and so 
much more. Tax planning before it is filing season is vital in a year like this.   Please don’t miss this special year-
end tax planning workshop on Thursday, November 8th to learn about what opportunities are now available for 
seniors and retirees.   We look forward to a great night together!
CUB (Citizens Utility Board) Presentation
Thursday, February 28, 2019 at 6:00 p.m. – RSVP by: Tuesday, February 26, 2019
Presented by: CUB 

Join us for a special free presentation to learn about:
 • Free programs designed to save you energy and money.
 • How to decode your gas and electric bills, spot errors, and avoid scams.
 • The latest Illinois energy policies and how they will impact your energy choices.
 • The future of renewable energy in the area.

NEWS FROM ASSESSOR
Continued from Page 2

It is also our job to address appeals, concerns of our 
taxpayers and assist with exemption applications to 
name a few. To become an assessor, you must have the 
proper education set forth by the Illinois Department 
of Revenue.  You must carry a Certified Illinois 
Assessing Official title and complete ongoing education 
requirements within a four-year period. 

New ID Badges Issued for Field
Just a reminder you can identify 

my field staff when they are out in 
your neighborhoods by their township 
clothing, township vehicle, and township 
ID. Please feel free to contact the office at 815-744-5806 
if you have any concerns regarding their visit. 



Fall is a very active 
season for us at the 
assessor’s office.  Revised 
assessment notices were 
mailed out in late July 
and published in the Joliet 
Herald News the first 
week in August.  Over 
the last several years Troy 
Township’s values have 

been on the rise.  2018 values yielded an increase just over 
5%.  I always encourage you to review the information 
we have on file for your property for accuracy, you can 
do this by visiting our website’s property search at www.
troytownship.com under the assessor tab or stop in to 
review your property record card. We are consistently 
updating our website information.  If your information 
is not posted on the website, we do have a hard copy for 
you to review.  If an error exists, we can always fix it.  Fall 
is also the time my field staff is out to finalize all new 
construction before our County deadline.

2019 is our Quadrennial Assessment Year
This type of assessment is done every four years and 

a review of the entire township is done.  If you had 
a previous agreement with us, it will expire in 2019.  
Every property owner in the township will receive a 
notice of reassessment whether their value changes or 
not. So please watch your mail next August and if you 
plan to appeal, please do it as early as possible.

Tax Year 2018 Senior Freeze Total 
Household Income Threshold Increased

This was increased from $55,000 to $65,000.  Will 
County forecasted that an additional 10,000 seniors 
aged 65 or over could become eligible.  If you are 65 
or older, please check your income tax return and if 
your total household income is less than $65,000 
including your social security you may be eligible. We 
have applications available in our office and they are 

also online at www.willcountysoa.com. Please note the 
senior freeze must be renewed every year. My staff and I 
are always willing to assist you in filing out the application.

Types of Exemptions
The following exemptions are available to township 

residents who are the property owners that live in 
their home as their primary residence:  General 
Homestead, General Senior Homestead, Senior 
Assessment Freeze, Home Improvement, Disabled 
Person, Disabled Veteran, and Returning Veteran.  
There are requirements and applications for most of 
these exemptions.  All exemptions will be listed on 
the left side of your property tax bill.  There is more 
information regarding exemptions on our website 
under the assessor tab under exemptions.  As always, 
you can give us a call or stop in.  My knowledgeable 
staff will be happy to assist you.

Please note:  If you currently have the disabled 
persons exemption and have the ID card, please 
check the expiration date.  You may need to have 
it renewed prior to filing out your renewal in 
the spring. 

If you are a disabled veteran receiving the 
disabled exemption, a new disability letter from 
the VA stating your “service connected disability 
percentage” will be required for the 2019 renewal.

What is the Job of the Assessor?
The statutory required main function of the assessor is 

to 1) discover, list and value all new construction within 
their jurisdiction, 2) ensure that existing property is 
valued at the appropriate statutory level of market value 
(which is 33.33%), and 3) assure that similar property is 
valued in a uniform manner.  A common misconception 
is that the assessor determines the taxes on each parcel.  
Assessors determine the value and it is up to the 
taxing districts to determine the amount of taxes they 
need to fulfill their budgets.  
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A.A.R.P. & Senior Services Center of Will County
Offer Income Tax Preparation Assistance

continued on Page 3

Thanks to the success of recent years, Troy 
Township will once again be a site for A.A.R.P. 
Income Tax assistance from Senior Services of Will 
County to assist seniors with the preparation of 
simple income tax returns which will be filed via 
e-filing only. Complicated tax returns should be 
taken to other tax professionals. More information 
on dates and times of available appointments 
should be available after January 21, 2019.

Please call 815-744-1968 or 815-744-1963 for 
more information at that time. 

VOLUNTEERS ARE NEEDED! Interested in 
volunteering to be one of the tax preparers for this great 
program, please contact Cindi Biggar, Activities Program 
Coordinator, Senior Services Center of Will County at 
815-740-4210 or cbiggar@agingspecialists.org for more 
information. The more volunteers they have, the more 
locations will be able to offer this great program.

Leftover Halloween Candy... And Don’t know what to do with it?
Donate it to Operation Care Package

Operation Care Package
Small Christmas Gift Donations

Operation Care Package Donations

Do you have any leftover Halloween candy and don’t know what to do 
with it? If so, drop it off at the township by Monday, November 5th 
between 8:30 a.m. – 3:30 p.m. and we will deliver it to Operation Care 
Package. They will package it and send to our troops.

Operation Care Package is collecting small Christmas gifts for our 
military men and women. You may drop them off at the township 
by Monday, November 12th from 8:30 a.m. – 3:30 p.m. as they 
start mailing them out over Thanksgiving weekend. If you’d like 
to enclose a card of encouragement and thank you that would be 
great. Or, if you are a teacher, have all the students in your class 
make cards and we will donate those as well. 

Troy Township is a permanent drop off site for Operation Care Package. Donations may be dropped 
of f  Monday – Fr iday f rom 8:30 a .m.  –  3 :30 p.m.  For  a  l i s t  of  i tems needed please  v i s i t
www.operationcarepackage.com or you may stop by the township to pick up a list.

If you know anyone that is in the military and you’d like them to receive a package anytime during 
the year, email ProudArmySis4@sbcglobal.net with the name and address of the serviceperson 
whom you’d like to receive a package.

For more information and ways to help visit www.operationcarepackage.com



Service. Programs. Assistance.
Those are three key elements that we implement at Troy Township and challenge 

ourselves daily to bring more of them to our residents. 

Service – Micro Pantry Comes to Troy Township 
We try to think outside of the box and that is exactly what 

our Community Services Director, Angela Scaggs, did when 
she brought the idea of a Micro Pantry to us. This pantry which 
was added in July of 2018 is a small “take what you need, leave what you can” food pantry 
for any resident in need. It is located at the main office entrance of the Township facilities 
located at 25448 W. Seil Rd. in Shorewood. Adopted by the Shorewood Hugs group, the 
pantry is monitored regularly and stocked with non-perishable food items, basic personal 
items, etc. We are proud to bring this service to our township and are certainly humbled by 
the need within our community and the strong giving nature of our local residents. 

Programs – Senior Services of Will County Brings Service Hours to Troy 
Troy Township is partnering with Senior Services of Will County to broaden the reach of Senior Services to 

residents of Troy Township and Will County. Senior Services of Will County will be on site to offer their programs 
and services including Medicare open enrollment, case management, Benefit Access application assistance, and 
Medicare and Prescription drug counseling.  For more information on Senior Services of Will County please call 
815-723-9713. Assistance will be offered on a walk-in basis on the following days:

• Starting on Wednesday October 17th and continuing the 3rd Wednesday of every month from 8:00 a.m. 
 to 3:00 p.m. (closed holidays), and
• Starting on Thursday, October 18th and continuing every Thursday of each week from 12:00 p.m. to
 3:00 p.m. (closed holidays). 

Assistance – Troy Township has Assistance Programs for Residents
The Troy Township General Assistance Office is available for township residents in need. General Assistance is 

required by law. This locally administered welfare program 
has helped many residents throughout the years and 
we look forward to a future of assisting those in need. 
Troy Township also offers Emergency Assistance, Nicor 
Sharing, and is an extension office for the Salvation Army. 
Our Community Services Director can review assistance 
program qualification with you, can help you process 
your application with us, and can help guide you to other 
local service agencies that might be able to assist you. All 
assistance programs do have an application process, have 
financial/asset qualifications, have income limitations, etc. 
For more information please call Angela at 815-744-1963.
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25448 Seil Road
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25448 Seil Road
Shorewood, IL 60404-7620

Town Board Meetings:
Third Monday of every 
month* at 7:00 p.m.
in Community Center

Supervisor
 Joseph D. Baltz

Town Clerk
 Kristin Cross

Assessor
 Kim Anderson CIAO

Highway Commissioner
 Thomas R. Ward

Trustees
 Bryan W. Kopman
 Larry Ryan
 John “Theo” Theobald
 Brett Wheeler

Information:
Troy Twp. Website .............. www.troytownship.com

Supervisor & Community Center ...(815) 744-1968

Township Office Fax .......................(815) 744-1910 

Assessor ...........................................(815) 744-5806

Assessor Fax ..................................  (815) 744-5803

Highway Department........................(815) 828-5275

Highway Commissioner Cell ..........(815) 405-3378

General Assistance Program ............(815) 744-1963

Office Hours:
Monday - Friday

8:00 a.m. - 4:00 p.m.

IMPORTANT REAL ESTATE TAX INFORMATION

Township Administrator
Jennifer Dylik

*when conflicting with a holiday, the meeting will be on the 4th Monday of the month.


